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Hurricane Sandy – Update from FEMA 
By Bernard A. Jones, MBCI, CBCP, CORP, 
ITIL  

Super Storm Sandy provided a devastating impact to our 
region with many areas still recovering from the storm.  
FEMA has provided an area on its website devoted to 
providing up-to-the-minute information on recovery and 
assistance information.  Provided below is pertinent 
information from FEMA: 
 
At the direction of President Barack Obama, FEMA 
continues to lead the federal government's effort to 
provide assistance and support to states affected by 
Hurricane Sandy, ensuring the federal family and its 
public and private partners continue to provide all 
available resources to support state, local, and tribal 
communities in affected areas. 
 
FEMA personnel have been deployed to support 
response operations, including search and rescue, 
situational awareness, communications and logistical 
support in states affected by the storm.  Community 
relations teams are on the ground in the hardest hit 
areas going door-to-door to inform disaster survivors 
about available services and resources and to gather 
situational awareness.  FEMA continues to coordinate 
with the federal family to deploy and mobilize hundreds 
of staff from various federal agencies to support 
community relations and operational activities. Housing 
inspectors are on the ground, meeting with disaster 
survivors to identify damages to homes, to further 
expedite assistance to individuals. 
 
In addition to the updates on this page, visit our blog and 
read our FAQs. 
 
Learn more about the disaster process, FEMA's disaster 
aid programs, and FEMA's whole community approach to 
emergency management. 
 
Registering for Assistance: survivors in declared 
counties in New York, New Jersey, Connecticut, and 
Rhode Island can register for assistance. Learn more: 
information and FAQs before you apply for assistance. 
 
Disaster Recovery Centers: a Disaster Recovery 
Center is a readily accessible facility or mobile office where 
applicants may go for information about FEMA or other 
disaster assistance programs, or for questions related to 
your case. 
• Search for a Disaster Recovery Center 
• To search for a Disaster Recovery Center via 
text message, text: DRC and your zip code to 
43362 (4FEMA). For example: DRC 01234 
(Standard rates apply). 

Continued on page 2  

Please visit our Garden State ACP Chapter 
website: 
http://gardenstate.acp-international.com/index.htm 
 
Do you questions regarding our website?   
Contact Bernard Jones at:  
bernienj@hotmail.com 
 
Looking for a new career opportunity?  
Go to our employment webpage to learn more:  
http://gardenstate.acp-
international.com/indexfiles/employment.htm  

A new section will be coming soon to our 
Newsletter: 
 

“Vendor Advertising Section” 
 
Look  for additional details in an upcoming  
newsletter! 
  

http://www.fema.gov/blog
http://faq.fema.gov
http://www.fema.gov/disaster-process-disaster-aid-programs
http://www.fema.gov/disaster-process-disaster-aid-programs
http://www.fema.gov/disaster-process-disaster-aid-programs
http://www.fema.gov/whole-community
http://www.fema.gov/disaster/4085
http://www.fema.gov/disaster/4086
http://www.fema.gov/disaster/4087
http://www.fema.gov/disaster/4089
http://www.disasterassistance.gov
http://www.fema.gov/you-apply
http://www.fema.gov/disaster-recovery-centers
http://www.fema.gov/disaster-recovery-centers
http://asd.fema.gov/inter/locator/home.htm
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Continued from page 1 
• FEMA Housing Portal:  Individuals and families who have been displaced by the disaster can use the 

FEMA Housing Portal to help find a place to live. 
• Recovery Tips: ensuring your safety and coping with disasters 
• Shelters: for those who are unable to return home, states, tribes, localities and the Red Cross continue 

to operate emergency shelters along the East Coast. 
• Download the Red Cross Hurricane app, visit the Red Cross web site, call 1-800-RED CROSS (1-800-

733-2767), or check local media outlets. 
• Download the FEMA smartphone app. 
• To search for shelters via text message, text: SHELTER and your zip code to 43362 (4FEMA). For 

example: Shelter 01234 (Standard rates apply). 
 

 
By the Numbers (as of 12/23/2012) 
• FEMA personnel deployed: 

o 4,402 
• Assistance registrations: 

o 514,343 
• Approved in assistance: 

o $1.13 billion 
• Disaster Recovery Centers: 

New York:  24 
New Jersey:  24 
Connecticut:    1 

• Apply for Assistance 
- Full Site, Mobile Site 
- Call (800) 621-3362 
- TTY (800) 462-7585 
- Guide to Applying 
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2013 Election Results Are In!! Congratulations to our Garden State Chapter's Board  
Members :  

Secretary - Lori Keenan 
Education Director – Tatiana Pezzoli  
Membership Director – David Stuart 
Program Director – Michael Beninato 
Publications Director - Bernard Jones 
Public Relations Director - Morten Mikkelsen 

 
Last but not least….a tip of the hat and many thanks to our Nomination Committee for all their 
behind the scenes work once again this year: Thanks to David Stuart, Tatiana Pezzoli, and 
Richard Rehak! 

President’s Corner 
By Stan Carlstadt 

Our President Stan Carlstadt will begin his bi-monthly President’s Column in February! 
Stan was gracious enough to be our very first participant in the new “5 questions” newsletter column, 
which begins on page 5.  Please check out Stan’s candid answers to this month’s 5-questions! 
 
Stan will return next month with another edition of the “President’s Corner”! 

NEW FEATURE: 
Emergency Management, Business Continuity, and Disaster 
Recovery “Tid-Bits” 

 
Is America Ready for Superstorms? 
According to a report by CNN, America is not ready for the next major disaster. 
Find out how five lessons learned from Superstorm Sandy can help prepare us for 
the future. Click HERE>> 
 
Effective School and Community Crisis Communication 
How have incidents like the Sandy Hook shootings shaped emergency 
communication between schools, parents, and the community? One reporter 
examines the issue.  Click HERE>> 
 
Seven U.S. States Least Prepared for Disaster 
Montana, Kansas, and New Jersey are the top three U.S. states least prepared 
for disaster. Find out why, as well as other states that don't make the grade. Click 
HERE>> 
 
Disaster Recovery Preparedness Continues to Grow 
Creating and implementing a business continuity plan can mean the difference 
between a few minutes of downtime and the loss of millions of dollars. Click 
HERE>> 
 
More BC, EM, and DR “Tid-Bits” wil l  be provided here each month! 

http://www.fema.gov/housingportal
http://www.fema.gov/ensure-your-safety
http://www.fema.gov/coping-disaster
http://www.fema.gov/redirect?url=http%3A%2F%2Fwww.redcross.org%2Fmobile-apps%2Fhurricane-app
http://www.fema.gov/redirect?url=http%3A%2F%2Fwww.redcross.org%2Ffind-help%2Fshelter
http://www.fema.gov/smartphone-app
http://www.fema.gov/text-messages
http://www.fema.gov/disaster-recovery-centers
http://www.fema.gov/disaster/4085
http://www.fema.gov/disaster/4086
http://www.fema.gov/disaster/4087
http://www.disasterassistance.gov/
http://m.fema.gov/
http://www.fema.gov/you-apply
http://www.disaster-resource.com/index.php?option=com_content&view=article&id=2089
http://www.disaster-resource.com/index.php?option=com_content&view=article&id=2090
http://www.disaster-resource.com/index.php?option=com_content&view=article&id=2092
http://www.disaster-resource.com/index.php?option=com_content&view=article&id=2092
http://www.disaster-resource.com/index.php?option=com_content&view=article&id=2094
http://www.disaster-resource.com/index.php?option=com_content&view=article&id=2094
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Recap – Our Final Chapter Meeting of 2012 

 
The final ACP Garden State Chapter meeting of 2012 was held on December 11th at Maggiano’s Little Italy 
Restaurant in Bridgewater.  The chapter meeting served as our 2012 holiday event and the chapter 
reserved a private banquet room for the special occasion.  A very nice three course lunch was severed, free 
of charge for our Garden State Chapter members. 
 
Following “networking” opportunities, Chapter President Stan Carlstadt provided opening remarks and a 
welcome to the Chapter.  Next our Chapter Election Committee was recognized for their excellent work for 
this past year and for all previous years as well.  As a show of appreciation for all their dedication and hard 
work, our election committee of Tatiana Pezzoli, Richard Rehak, and David Stuart were each presented with 
a Wegmans $50 gift card.   Next a raffle was conducted and one very lucky Chapter member was randomly 
selected and was also presented with a Wegmans $50 gift card.  Lastly, because of an issue with not 
receiving the 2012 Chapter MVP award in time, from ACP Corporate, our Board had to postpone 
announcing our 2012 Chapter MVP, and will do so at a future Chapter meeting. 
 
As in year’s past, the event was a success and a good time was had by all.  Below are a few photos taken 
at the event.  Enjoy……………. 
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Remember to bring you business cards to the chapter meetings to help facilitate your 
networking and communication beyond the bi-monthly meetings. 
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Are you interested in hosting a Chapter meeting at your facil i ty? 

Contact your ACP Garden State Chapter Program Director: Michael Beninato at 
michael.beninato@bankofamerica.com for a complete list of 2013 available dates. 

Welcome, New and Renewing Members! 
Please join us in extending a hearty welcome to new and renewing members! 
 
Let’s extend a big “shout-out” to the following new or renewing members for their continuing 
commitment to our stellar network of continuity professionals here in the Garden State: 
 

Tim Mathews, Angela Wolverton, Karyn Spanier, Michael Puerari, Robert Bruno, 
Janet Mazur, and Bernard Jones 

 
Renewals may be performed via the corporate website: https://www.acp-
international.com/renew.taf 

 
 

The Newsletter Needs Your Story! 
Whether you are a Garden State ACP member or a vendor to our ACP Garden State community, 
we are looking for your input. If you have experiences, lessons learned, or have been through a 
DR/BC situation and have a story to tell, please share it with the rest of us. Even if you are not the 
greatest writer in the world, don’t fret; the newsletter editorial staff will gladly massage your 
missive into something memorable. Photos are welcome too. 
 
Don’t be shy – it’s your newsletter – and it’s a great way to participate in our Chapter. And best 
of all – you qualify for continuing education points for your certification requirements 

Email all items to Bernard Jones @ : bernienj@hotmail.com 
 

NEW FEATURE: 5 Questions 
 
Each month a member of our Garden State Chapter will have an opportunity to answer 5 questions 
about our profession.  Our hope is that the questions and answers will stimulate further discussion 
among our chapter members on various DR/BCP/EM “topics of the day”. 
 
This month’s chapter member: Stan Carlstadt 
 
First of all, Stan thanks so much for participating as our first contributor in “5 Questions”! 

  
 

Question #1: “Stan, what made you select DR/BCP/EM as your profession?” 
 
Stan: “I started my career working in large mainframe computer centers and got involved in D/R 
planning when that profession was in its infancy.  I enjoyed it so much I decided to make a career 
change and work in D/R full time.” 

Continued on page 5  
 

mailto:michael.beninato@bankofamerica.com
https://www.acp-international.com/renew.taf
https://www.acp-international.com/renew.taf
mailto:bernienj@hotmail.com
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NEW FEATURE:  Book of the Month 
 
Each month we plan to feature a book/publication within the field of Disaster Recovery, Business 
Continuity, or Emergency Management.   
 
If you would like to offer suggestions for an upcoming book to feature, please contact  
Bernard Jones – Publications Director: bernienj@hotmail.com 
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Tit le: Managing Crises, Responses to Large-Scale Emergencies 
Written by: Arnold Howitt, ISBN: ISBN-10: 087289570X  
From floods to fires, tornadoes to terrorist attacks, governments must respond to a variety 
of crises and meet reasonable standards of performance. What accounts for governments 
- effective responses to unfolding disasters? How should they organize and plan for 
significant emergencies? With twelve adapted Kennedy School cases, students 
experience first-hand a series of large-scale emergencies and come away with a clear 
sense of the different types of disaster situations governments confront, with each type 
requiring different planning, resourcing, skill-building, leadership, and execution. 
Grappling with the details of flawed responses to the LA Riots or Hurricane Katrina, or 
with the success of the Incident Management System during the Pentagon fire on 9/11, 
students start to see the ways in which responders can improve capabilities and more 
adeptly navigate between technical or operational needs and political considerations. 
 

Continued from page 4  
 
Question #2: “Stan, what is the number one challenge in your day-to-day 
DR/BCP/EM work?” 
 
Stan: “I’m an independent consultant and very often have clients that really don’t understand the 
BCP/DR process.  So I have to spend a lot of time educating them and convincing them as to the 
right steps to take on a particular project. “ 

 
Question #3: “Stan, what would be your advice for those entering the DR/BCP/EM 
profession?” 
 
Stan: “Back when I started in this field, there were no formal degree programs in our field.  Today 
there are many universities offering such programs.  As an example, NJIT who is a major supporter 
of our Garden State Chapter has a really interesting program offering a Graduate Certificate in 
Crisis Management and Business Continuity.  Studying for a degree in our field would be a huge 
first step in forming a successful career in BCP/DR/Emergency Management.”  

 
Question #4: “So Stan, what are your thoughts on ways to enhance our chapter for 
2013?” 
 
Stan: “Our Garden State Chapter Board of Directors discuss this item all the time.  My personal 
feeling is that we need to provide as much value to our membership as possible.  More value in our 
Chapter Newsletter, Website and Chapter Meetings.  We are especially looking for people in our 
industry to do interesting and thought provoking presentations at our Chapter Meetings.” 

 
Question #5: “To wrap things up, Stan any personal 2013 resolutions you’d l ike to 
share?” 
 
Stan: “Yes indeed!  I need to spend less time working on my sailboat and more time sailing it!!”  

  
Each month we will feature a different chapter member answering a new set of “5 Questions”!   
If you would like to volunteer for one of our upcoming newsletters, please contact  
Bernard Jones – Publications Director: bernienj@hotmail.com 

 

mailto:bernienj@hotmail.com
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