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Holdeman
A 2010 American Red Cross survey found that
an alarming 75 percent of 1,058 respondents
expected help to arrive within an hour if they
posted a request on a social media site. Hold
that thought.
The public, and by that I mean the average Joe
and Sally, doesn’t know that much about
emergency and disaster response, and even
less about disaster recovery and what is
involved with getting federal assistance. What
Members
little they do know often comes from disaster
movies.
There was a made-for-TV movie, 10.5, which
had the FEMA director being lowered into a hole
to personally set off an atomic bomb to stop a
devastating series of earthquakes from
continuing. I could think of a couple of past
FEMA directors who I’d volunteer for the task —
and no, not Craig Fugate, the current one.
Yes, it is improbable, unrealistic, outlandish,
crazy and impossible. Yet, what would you bet
that people believe it can be accomplished? In
reality, the public expects government to do
most of what they see being done in these
fantasy movies.
Today’s Hurricane Sandy survivors are finding
out the realities of disaster recovery, flood plain
management and sea rise that will impact their
ability to rebuild where they once lived.
Here are some basic steps we can all take to
educate the public:
1. Educate our own elected officials about how
the disaster response and recovery system
works. They shouldn’t make broad
pronouncements about how quickly aid will be
delivered and the extent to which people will be
made whole. That only sets up people for a
huge disappointment in the future, which will
quickly lead to anger about broken promises.
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NEW CHAPTER ADVERTISING
SECTION!
Our chapter newsletter now includes a section
for vendor advertising!
This month we feature:
New Jersey Institute of Technology
&
Windstream Hosted Solutions
Newsletter monthly features:
“Emergency Management, Business
Continuity, and Disaster Recovery “TidBits”
& “5 Questions”
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“5 Ways to Educate People about the Realities of Disaster Recovery”

–

continued from page 1

A large piece of the wall from the third home to be demolished in Barnegat Bay in
Mantoloking, N.J., is placed on a barge for removal. Photo courtesy of Sharon Karr/FEMA

2. People need to be told about the capabilities of their local emergency responders. Their staffing is based on
day-to-day emergencies and not for surge events that will overwhelm the capabilities of existing people and
equipment.
3. The response speed must be communicated. For regional events, there won’t be any aid coming from
traditional sources of mutual aid. Most neighboring jurisdictions will be dealing with the same level of
damages and trauma. The National Guard must first mobilize. They as the Guard and as individuals may
have been impacted by the same disaster, and that will lessen the availability of personnel and other
resources.
4. The active-duty military is at least three days out from no-notice events. And depending on where they’re
coming from, it might only be an advance party with boots on the ground at 72 hours. Full-force relief efforts
could take five to seven days to arrive and be functioning.
5. In communities where there’s a threat from hurricanes, earthquakes and tsunamis, we need to tell people to
become prepared for a minimum of seven days since relief forces won’t be immediately available. I know
many will argue about this last item, saying, “If we can’t get people prepared for three days, how are we going
to get them prepared for seven?” I’ll refer you to the title of this column. Saying three days only sets you up
for later failure.
We have a huge task ahead of us in managing the public’s perceptions. I prescribe a huge dose of reality to be
taken as needed and, when the opportunity presents itself, to share what is physically possible. Otherwise we are
doomed to disappoint.

Are you interested in hosting a Chapter meeting at your facility?
Contact your ACP Garden State Chapter Program Director: Michael Beninato at
michael.beninato@bankofamerica.com for a complete list of 2013 available dates.
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Emergency Management, Business Continuity, and Disaster Recovery
“Tid-Bits”
How to get your company board to consider cyber threats as part of corporate risk
and business decisions
A new advice document had been published by the UK government’s Centre for the Protection of National
Infrastructure.
• UK/World

Virtualization causing ‘major gaps in business continuity readiness’
According to an Osterman Research survey.
• US/World

Bridging the business continuity and IT disaster recovery gap
How to increase coordination between the business and IT in preparedness activities. by Jacque Rupert.
• US/World

More BC, EM, and DR “Tid-Bits” will be provided here each month!

“Food for Thought!”
Business of IT: drawing up a business continuity plan
Garden State Chapter June 2013 Newsletter
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July Chapter Meeting Information
Agenda, Directions, and Map

Association of Contingency Planners
Garden State Chapter Meeting Agenda
Tuesday July 9, 2013
Location: Windstream

6 Commerce Drive Suite 300 Cranford, New Jersey 07016-3515

Parking & Building Access: TBD
11:30 am – 11:55 am

Registration, lunch, Networking Opportunities

11:55 am – 12:00 pm

“Welcome Address” by our ACP Garden State Chapter President, Stan Carlstadt

12:00 pm – 2:00 pm

TOPICS:
•
•
•
•

Working Lunch
Emergency Power Generators
Message from ACP Corporate
Q & A session

PRESENTERS:
•

•

2:00 pm – 2:30 pm

Dan O’Brien – Academy Electric, Emerson, NJ
o Emergency Power Generators & tips on exercising and inspecting
them in your role as a BC/DR planner.
Frank Leonetti – ACP Corporate Board of Directors & ACP Liberty Valley
Chapter
o ACP Corporate in 2013

Stan Carlstadt, ACP Chapter Business/Closing Remarks

$$$$ WIN $50 Wegman’s Gift Certificate $$$$
The first 15 people to sign in at the meeting will be eligible for this drawing!!!

We extend our grateful thanks to Morton Mikkelsen and Windstream for
sponsoring today’s meeting!
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5 Questions
Each month a member of our Garden State Chapter will have an opportunity to answer 5
questions about our profession. Our hope is that the questions and answers will stimulate
further discussion among our chapter members on various DR/BCP/EM “topics of the day”.
This month’s chapter member: Richard Rehak
Question #1: “Richard, as an ACP Board Member, can you describe your
position and your duties as a board member?”
Richard: “As the current treasurer, my primary role is to keep the financial books and records for the
chapter. I monitor the bank account for the chapter and issue all of the payments ensuring that
proper documentation is maintained. As an officer I attend the Chapter's Board meetings and also
the International Treasurer's calls when held. Once each year I put together the information for the
annual audit of the books and file the necessary reports with International. All in all it is an
interesting role and provides the opportunity to get to know the other chapter members better and
understand the workings of our chapter.”

Question #2: “So what initially brought you to working within the field of
business continuity?”
Richard: “Well to determine what actually brought me into the field of business continuity we
have to go back, way back in time to the late 70's. During those days I was a high
performing programmer, systems analyst who was promoted to the role of computer
operations manager. During my second week on the job, a new road was being developed
between our corporate campus and our next door neighbors. My baptism into disaster
recovery if you will followed the construction companies cutting of the main power feeds to
our campus. Since that time I always had a soft spot in my heart and a strong understanding
of the need for being prepared for a computer crisis. Later, with my background in
programming, systems analysis, computer operations and infrastructure, I was drawn to a
position at Comdisco where Disaster Recovery consulting was just starting to take off.
Following the first World Trade Center terrorist attack I found myself working with them to
define the Work Recover Area and Call Center Recovery aspects as full Business Continuity
Recovery evolved.”

Question #3: “Any lessons learned from the devastating impacts of Super
Storm Sandy that you can share with our chapter?”
Richard: “Living in North Jersey, Super Storm Sandy was mostly about lost power and
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5 Questions - continued
b. Be prepared with many alternatives, I have gas heat and a cooking stove and also a gas
fireplace and a wood burning fireplace, we have city water so other than losing electricity we
can get along pretty well. Our biggest problem is the loss of refrigeration in the warm
weather but generally the freezer will hold for three days if we don't open it too often.
Question #4: “When I think of areas of concern regarding business continuity,
I always think of ‘communication’. So Richard, what would be at the top of
your list of BCP concerns?”
Richard: “I think you are "right on" when you say communications is very important. If you
cannot reach key member of your management team or staff it’s difficult to know if they are
safe, able to carry out recovery actions etc.
If I had to pick one are that might be more important from a business perspective I think that
having all of the critical vital records and recovery plans in a safe, off-site location would be
most important. Backups are the knowledge, history and process that make up the brains of
the business. If you do not have these backups you are essentially trying to start a business
from scratch and relying on the memory of key staff who in some events might not be
available.”
Question #5: “Our last question is on a more personal note. So Richard what
do you like to do in your spare time when you are not dealing with business
continuity issues?”
Richard: “On a personal note in free time I enjoy working around the house or sitting by my
fish pond with a good book. I also enjoy an occasional fishing trip or round of golf when not
otherwise occupied with my grandchildren’s events. “

We thank Richard for volunteering to take part in this month’s edition of “5
Questions!”

Please visit our Garden State ACP Chapter website:
http://gardenstate.acp-international.com/index.htm
Do you questions regarding our website?
Contact Bernard Jones at:
bernienj@hotmail.com
Looking for a new career opportunity?
Go to our employment webpage to learn more:
http://gardenstate.acp-international.com/indexfiles/employment.htm
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Our Newsletter Needs Your Story!
Whether you are a Garden State ACP member or a vendor to our ACP Garden State community,
we are looking for your input. If you have experiences, lessons learned, or have been through a
DR/BC situation and have a story to tell, please share it with the rest of us. Even if you are not the
greatest writer in the world, don’t fret; the newsletter editorial staff will gladly massage your
missive into something memorable. Photos are welcome too.
Don’t be shy – it’s your newsletter – and it’s a great way to participate in our Chapter. And best
of all – you qualify for continuing education points for your certification requirements
Email all items to Bernard Jones: bernienj@hotmail.com

Welcome, New and Renewing Members!
Please join us in extending a hearty welcome to new and renewing members!
Let’s extend a big “shout-out” to the following new or renewing members for their continuing
commitment to our stellar network of continuity professionals here in the Garden State:

Patrick Diiorio; Lori Keenan; Jonathan Tetzlaff; Dwight Sawin; Michael Takacs
Attention: ACP membership renewals may be performed via the corporate website:
http://www.acp-international.com/index.php/membership/join-now

Book of the Month
Each month we plan to feature a book/publication within the field of Disaster Recovery, Business
Continuity, or Emergency Management. If you would like to offer suggestions for an upcoming
book to feature, please contact Bernard Jones – Publications Director: bernienj@hotmail.com
Title: Business Continuity and Disaster Recovery Planning for IT Professionals
W ritten by: Susan Snedaker, ISBN-13: 9780124105263
Summary: Powerful Earthquake Triggers Tsunami in Pacific. Hurricane Isaac Makes Landfall
in the Gulf Coast. Wildfires Burn Hundreds of Houses and Businesses in Colorado. Tornado
Touches Down in Missouri. These headlines not only have caught the attention of people around
the world, they have had a significant effect on IT professionals as well. The new 2nd Edition of
Business Continuity and Disaster Recovery for IT Professionals gives you the most up-to-date
planning and risk management techniques for business continuity and disaster recovery (BCDR).
With distributed networks, increasing demands for confidentiality, integrity and availability of data,
and the widespread risks to the security of personal, confidential and sensitive data, no
organization can afford to ignore the need for disaster planning.
Author Susan Snedaker shares her expertise with you, including the most current options for
disaster recovery and communication, BCDR for mobile devices, and the latest infrastructure
considerations including cloud, virtualization, clustering, and more. Snedaker also provides you
with new case studies in several business areas, along with a review of high availability and
information security in healthcare IT.
Don’t be caught off guard-Business Continuity and Disaster Recovery for IT Professionals, 2nd
Edition, is required reading for anyone in the IT field charged with keeping information secure and
systems up and running.
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IS YOUR DATA
PROTECTED?

Enterprise Data Center Solutions.
windstream.com/onit
484.893.1551

“Next month, place your ad here!”

↓

Take advantage of utilizing our monthly chapter
newsletter to reach a large, vibrant audience of
business continuity, disaster recovery, and
emergency management professionals!
Contact either chapter President Stan Carlstadt or chapter
Treasurer Richard Rehak for more information
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New Jersey Institute of Technology (NJIT)
154 Summit Street, Newark, NJ 07102. Here is the campus area map on Google

Enroll in the NJIT MS
Degree in Emergency
Management and
Business Continuity!”
Look for the July edition of our newsletter around July
15th!

