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Resil ience: “The contribution of 
social bonds to resil ience in the 
Wake of Superstorm Sandy” 
 
Republished with permission by – Homeland 
Security News Wire, Original publish date – 25 
June 2013 
 
A survey reveals new information about the importance 
of social and community bonds in recovery from a 
disaster like Superstorm Sandy. The survey data 
illustrate how important the help of friends, family, and 
neighbors can be in getting people back on their feet 
after natural disasters. These crucial social bonds are 
often overlooked as policy discussions tend to focus on 
the role that official institutions have in fostering 
resilience. 

The Associated Press-NORC Center for Public Affairs 
Research has released results of a major survey 
exploring resilience of people and neighborhoods 
directly affected by Superstorm Sandy. The study 
reveals the importance of social factors such as 
neighborhood bonds and social supports in coping 
with the storm and its aftermath. 

Striking landfall in the United States on 29 October 
2012, Superstorm Sandy affected large areas of 
coastal New York and New Jersey, devastated 
communities, killed more than 130 people, and 
caused tens of billions of dollars in property damage. 

“The impact of the storm is being felt to this day as 
the long process of recovery continues,” said Trevor 
Tompson, director of the AP-NORC Center. “Our 
survey data powerfully illustrate how important the 
help of friends, family, and neighbors can be in 
getting people back on their feet after natural 
disasters. These crucial social bonds are often 
overlooked as policy discussions tend to focus on the 
role that official institutions have in 
fostering resilience.” 

A NORC release reports that with funding from the 
Rockefeller Foundation, the Associated Press-
NORC Center for Public Affairs Research 
conducted a national survey of 2,025 individuals 
including an oversample of 1,007 interviews with 
residents in the New York and New Jersey region 
affected by Superstorm Sandy.                  

Continued on page 2 

NEW CHAPTER ADVERTISING 
SECTION! 

 
Our chapter newsletter now includes a section 

for vendor advertising! 
 

This month we feature: 
 

New Jersey Institute of Technology 
& 

Windstream Hosted Solutions 
  

Newsletter monthly features:  
 

“Emergency Management, Business 
Continuity, and Disaster Recovery “Tid-

Bits”  
 

Is back in this newsletter edit ion! 

http://www.apnorc.org/Pages/default.aspx
http://www.apnorc.org/Pages/default.aspx
http://www.norc.org/Experts/Pages/trevor-tompson.aspx
http://www.norc.org/Experts/Pages/trevor-tompson.aspx
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Resil ience: “The contribution of social bonds to resil ience in the Wake of 
Superstorm Sandy” 
 – continued from page 1 

er  
 
 
 
 
 
 
 
 
 
 

 

The survey had two central objectives: 

1. Systematically to measure the impact of the storm on individuals and neighborhoods and to assess the level of 
recovery six months after the storm. 

2. To learn how neighborhood characteristics and social factors relate to recovery and resilience. 

Critical findings of the survey include: 

• The most important sources of help before, during, and after the storm were friends, family, and neighbors, 
with first responders seen as equally important in the affected regions. 

• Organized charities such as the Salvation Army, and food banks as well as relief organizations like the Red 
Cross were seen as very helpful and important in the wake of the storm in the regions most affected by 
the storm. 

• By contrast State and federal governments and utility companies were seen as significantly less helpful by 
those in the affected region. 

• Residents of the region affected by Sandy report extensive impacts beyond the physical damage, including 
prolonged effects on daily living and social relationships, with many individuals and neighborhoods 
continuing to struggle. 

• The storm brought out the best in neighbors, with reports of many people sharing access to power, food and 
water, and providing shelter.  Just seven percent report that the storm brought out the worst in 
their neighbors. 

• Americans supported the victims, with 54 percent of Americans donating food, money, clothing or other items 
to help, with 63 percent of people in the affected regions doing the same. 

• About two-thirds of Americans support government assistance in rebuilding, with a smaller majority supporting 
buyouts in areas susceptible to natural disasters. 

• In areas affected by the storm, people relied heavily on both face to face communication and on technology, 
with cellphones cited as the most common way to communicate during the storm.  E-mail and Facebook 
were used by about one-third of residents and Twitter by a small percentage.In the most severely hit areas, 
80 percent of people relied on face to face communications, followed by cellphone, landlines, email, 
Facebook, and Twitter. 



“Superstorm Sandy tested the resilience of New York and New Jersey,” said Dr. Judith Rodin, president of the 
Rockefeller Foundation. “As the region works to rebuild and to better prepare for future storms, the results of this 
poll can inform our thinking and planning in a way that will ensure greater resilience. The poll shows that family, 
neighborhood and community are vital components of responding to shocks and stresses and bouncing back 
stronger.” 
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ACP Membership Card Survey 
 

 
Dear Valued ACP Member, 

This survey is in response to several chapter requests for ACP to consider membership card 
changes.   
 
Recently, there have been requests to consider alternatives to this process.   In support of 
providing value to our members, ACP leadership is soliciting your input.  We appreciate your time 
in answering our brief survey. 
 
ACP Membership Card Survey 
 
 
Thank You, 
 
ACP Corporate  
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Emergency Management, Business Continuity, and Disaster Recovery 
“Tid-Bits” 
 
Scale, Velocity, Ambiguity: What's Different About a Type 1 Event 
Hurricane Sandy presented all three of the aspects that define a Type 1 event. 
 
How Businesses Maintained Continuity of Operations During Sandy 
Hurricane Sandy put many companies to the test: Could they withstand a storm that could shut down business for days or even 
weeks? 
 
Do Cities Need Chief Resilience Officers? 
The Rockefeller Foundation is awarding $100 million to cities willing to create chief resilience officers to prepare for and recover from 
disasters that have increased in frequency and intensity due to climate change. 

http://r20.rs6.net/tn.jsp?f=001hznxAk7SC360XNr4VAxSEgKcYjp4Q1XGIbFgeFs-N1HqHJHy0rNFGJcImeMNQ1JamZRFNsSS30oj6bzxX-iNU1J520Hfa05zpzirVqPztJXZRgnFFObrZvfmcsdcEbK2R88s6hpiWW3DSbKTjdiuDoj5YPmsyN3ya2SD4RNDRHLbhH42ki6dsFdfZgxFg22xNPgZnn9czY3h8mlvxhv6bF-RpQ-TC-qnzgJZ2sY2jaJcP97eNlPvnBqFCGfKhWfxujL4ptn8vzS7ob8ZseJuNXTLdo9LA8JQNpSaAMRx50YG4l92abOaiw==&c=knWbeyrfoncy6fuRGpkgj751k0SVOuA6Pbuvo6El6OCJjAKsrkWDCg==&ch=VS7PeXi_fuNJUYKgWk6kocS1WvyV1b6ySFjvTzWzmnaA2jY77Al4MA==
http://www.emergencymgmt.com/disaster/Whats-Different-About-Type-1-Event.html
http://www.emergencymgmt.com/disaster/Businesses-Continuity-Operations-Sandy.html
http://www.emergencymgmt.com/disaster/Cities-Need-Chief-Resilience-Officers.html


 
NYC Releases New Plan to Prepare for Extreme Weather Events 
New York City's plan incorporates more than 250 recommendations to improve its readiness for another storm like Hurricane Sandy. 
 
The Role of Standards in Emergency Management 
National Fire Protection Association 1600 standard co-author Don Schmidt reflects on the evolution of standards in emergency 
management and business continuity. 
 
More BC, EM, and DR “Tid-Bits” wil l  be provided here each month! 
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HSIN Tools Ready To Go for Hurricane Season (Homeland Security Information 
Network) 
 
As hurricane season arrives, HSIN is ready to support emergency response operations. As you 
may know, HSIN has been an important part of hurricane response operations in the past. 
During Hurricane Katrina in 2005, New Orleans’ 911 system was knocked out. HSIN was used 
as an adhoc 
911 database to record calls and assist the New Orleans’ Police Department. By the end of the 
search-and-rescue phase, which lasted approximately two to three weeks, more than 20,800 
calls were logged into the 911 database on HSIN resulting in thousands of lives being saved.  
 
What should you do to ensure HSIN can support hurricane response? 
 

1. Develop event pages in HSIN with predefined webparts, functionality, and users that will 
be ready to go for hurricane response. Use the sites for drills and training exercises so 
users are familiar with the available tools. 

2. When the weather forecasters predict that a hurricane is moving our way, HSIN event 
response sites should be deployed and training should be given to users on key HSIN 
communication tools including HSIN Adobe Connect and Jabber which allow for instant 
communication among HSIN users participating in the response effort.  

a. Connect is used to share real-time information from federal, state, local, and 
private sector  emergency management and law enforcement professionals. 

b.  Jabber is used for interstate communication across missions. 
3. HSIN can provide supplemental information to other incident management tools. In 

previous hurricane response efforts, HSIN was used to manage geospatial information, 
issue and collect responses to requests for information, store images of the disaster, and 
provide tools for situational and damage reports. 

 
 
 

Contact your local Mission Advocate for help with implementing these steps, or 
just email HSIN.Outreach@hq.dhs.gov. 

 
 
 
 
 

http://www.emergencymgmt.com/training/NYC-Plan-to-Prepare-Extreme-Weather-Events.html
http://www.emergencymgmt.com/training/NFPA-Standards-in-Emergency-Management.html
mailto:HSIN.Outreach@hq.dhs.gov
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Reprint with permission by London First:  

“Business Continuity Approach” 

 
Please visit our Garden State ACP Chapter website: 
http://gardenstate.acp-international.com/index.htm 
 
 
Do you questions regarding our website?   
Contact Bernard Jones at:  
bernienj@hotmail.com 
 
 
Looking for a new career opportunity?  
Go to our employment webpage to learn more:  
http://gardenstate.acp-international.com/indexfiles/employment.htm  



Title:  Business Continuity Planning: Protecting Your Organization's Life (Best Practices) 
Written by: Ken Doughty  ISBN-13: 978-0849309076 

 
Summary:  Once considered a luxury, a business continuity plan has 
become a necessity. Many companies are required to have one by law. 
Others have implemented them to protect themselves from liability, and 
some have adopted them after a disaster or after a near miss. Whatever 
your reason, the right continuity plan is essential to your organization. 
Business Continuity Planning: Protecting Your Organization's Life 
explains how to evaluate your current plan for completeness, create an 
effective plan if you don't have one, and ensure it remains up-to-date. 
 
From fires, floods, and power outages to hackers and software problems, 
companies need to protect against a variety of threats. Business 
Continuity Planning: Protecting Your Organization's Life takes a best 
practices approach to provide a comprehensive continuity solution. It 
details how to build a plan to handle business disruptions, keep vital 
operations up and running, and prevent losses that occur when business 
is crippled or security is compromised. 
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Book of the Month 
Each month we plan to feature a book/publication within the field of Disaster Recovery, Business 
Continuity, or Emergency Management.  If you would like to offer suggestions for an upcoming 
book to feature, please contact Bernard Jones – Publications Director: bernienj@hotmail.com 

 
 
                                                                                                    

Welcome, New and Renewing Members! 
Please join us in extending a hearty welcome to new and renewing members! 
 
Let’s extend a big “shout-out” to the following new or renewing members for their continuing 
commitment to our stellar network of continuity professionals here in the Garden State: 
 

Rehak, Richard:  Kinder, James;  Wainschel, Marv 
 

Attention: ACP membership renewals may be performed via the corporate website:  
http://www.acp-international.com/index.php/membership/join-now 
 

 
 
 

Our Newsletter Needs Your Story! 
Whether you are a Garden State ACP member or a vendor to our ACP Garden State community, 
we are looking for your input. If you have experiences, lessons learned, or have been through a 
DR/BC situation and have a story to tell, please share it with the rest of us. Even if you are not the 
greatest writer in the world, don’t fret; the newsletter editorial staff will gladly massage your 
missive into something memorable. Photos are welcome too. 
 
Don’t be shy – it’s your newsletter – and it’s a great way to participate in our Chapter. And best 
of all – you qualify for continuing education points for your certification requirements 

Email all items to Bernard Jones: bernienj@hotmail.com 
 

mailto:bernienj@hotmail.com
http://www.acp-international.com/index.php/membership/join-now
mailto:bernienj@hotmail.com
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                    IS YOUR DATA 
              PROTECTED? 

 
                                                                                                     
 

“Next month, place your ad here!”    ↓ 
 
 

Take advantage of utilizing our monthly chapter 
newsletter to reach a large, vibrant audience of 

business continuity, disaster recovery, and 
emergency management professionals! 

 
 

Contact either chapter President Stan Carlstadt or chapter 
Treasurer Richard Rehak for more information  

 

 windstream.com/onit 
484.893.1551 

Enterprise Data Center Solutions. 
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Look for the August edition of our newsletter around 
August 15th! 

 
 
 

New Jersey Insti tute of Technology (NJIT) 
154 Summit Street, Newark, NJ 07102. Here is the campus area map on Google 

 
 
 
 

Enroll in the NJIT MS 
Degree in Emergency 

Management and 
Business Continuity!” 

http://www.google.com/maps?f=q&hl=en&geocode=&q=154+Summit+Street+Newark+New+Jersey&sll=37.0625,-95.677068&sspn=56.900431,111.09375&ie=UTF8&ll=40.741697,-74.178851&spn=0.006731,0.013561&z=16&iwloc=addr&om=1

	bkmpage0
	bkmpage1
	bkmpage2
	bkmpage3
	bkmpage4

