
Governance Risk Compliance Business Continuity Manager 

Boards of Directors and executive management recognize the ever increasing importance of effective risk management 
efforts in meeting their organization's strategic objectives.  Globalization, evolving business models, upgraded IT systems, 
the changing regulatory environment and higher stakeholder expectations serve as a critical catalyst driving this heightened 
need to identify and address significant risks that could prevent a company from achieving its strategic objectives. 
 

Specialty - Business Continuity 

PwC’s Business Continuity Management (BCM) practice provides a broad range of assessment; design and implementation 

services that help an organization identify and respond to risks that can interrupt operations.  Services include:  

 Performing Business Impact Assessments and Risk Assessments 

 Developing Recovery Strategies 

 Developing Business Continuity Plans 

 Developing IT Disaster Recovery Programs 

 Designing Continuity Management Governance Functions 

 Developing Business Continuity Policies and Procedures 

 Creating Crisis Management Programs 

 Testing Business Continuity and Crisis Management Plans 

 
PwC Requirements - Manager 

Knowledge Preferred: 

 Demonstrates extensive knowledge of risk and business continuity management, including the identification and 
assessment of enterprise risks, development of business impact analysis (BIA), recovery strategies, business continuity 
plans, crisis management plans, plan testing and maintenance, and continuity program governance. 

 Demonstrates extensive understanding of disaster recovery plan concepts and practices, with the ability to review IT 
disaster recovery plans and their alignment with an organization's business continuity requirements. 

 Demonstrates extensive understanding of business operational processes, information technology, emergency 
management, logistics, customer management, and finance and accounting, 

 Demonstrates extensive knowledge of understanding and/or directly managed through the common issues facing clients 
who provide products and services in several industry sectors.  

 Demonstrates extensive knowledge of business continuity and/or risk management proposal creation and business 
development.  

 Demonstrates direct experience as a consultant in a professional services firm or large enterprise, which includes 
interfacing with clients on risk management solutions, as well as leading the planning and execution of projects, in the 
following areas: Business Continuity, Enterprise Risk Management, and Process Improvement. 

 

Skills Preferred: 

 

 Demonstrates extensive abilities and/or a proven record of performing BIAs that included creating company-specific 
criticality and impact assessment criteria, identifying relevant BIA respondents, developed and/or deployed user 
questionnaires, facilitated BIA requirements working sessions, consolidated departmental BIA results, and created detail 
reports and executive BIA presentations. 

 Demonstrates extensive abilities and/or a proven record of developing recovery strategies for critical business functions, 
including the following: creating an overall summary of recovery strategy options, identifying alternative risk mitigation 
and recovery strategies based on management’s conclusions from the BIA, facilitating recovery strategy workshop 
sessions, assessing current business recovery capabilities, and recommending enhancements to operations and 
infrastructure to strengthen recovery capabilities. 

 Demonstrates extensive abilities and/or a proven record of creating detail and summary departmental business 
continuity plans and IT Disaster Recovery plans that were validated and updated through plan testing activities, including 
the development of a governance program designed to keep the plans current and relevant. 

 Demonstrates extensive abilities and/or a proven record of leading business continuity, IT disaster recovery, and crisis 
management testing activities that validated the business continuity, crisis management, and disaster recovery plans. 

 Demonstrates extensive abilities to identify and address client needs: developing and sustaining extensive client 
relationships using networking, negotiation and persuasion skills to identify and sell service opportunities; preparing and 
presenting complex written and verbal materials; and defining resource requirements, project workflow, budgets, billing 
and collection. 

 Demonstrates extensive abilities and/or a proven record of success as a team leader, including the following: leading 
teams to generate a vision, establish direction and motivate members, create an atmosphere of trust, leverage diverse 
views, coach staff, and encourage improvement and innovation. 



 

Min Year Exp:  

3 years of business continuity consulting experience and 6 years of business continuity and/or risk management experience. 

Min Degree(s) and Certifications: 

BA or BS in a business-related field. 

Obtained one or more of the following certifications: Certified Business Continuity Professional (CBCP), Master Business 

Continuity Professional (MBCP), Certified Business Continuity Auditor (CBCA), Certified Business Continuity Lead Auditor 

(CBCLA), and Project Management Professional (PMP) 

Locations: 

Atlanta, Boston, Chicago, Dallas, Houston, Los Angeles, McLean Virginia, New York Metro, Philadelphia, San 
Francisco, San Jose, Tampa, Washington DC Metro 

To Apply: 

http://jobs.pwc.com/search/business-continuity-manager 

HR Contact: 

Lindsey Gelfand 
PwC 
Lindsey.Gelfand@us.pwc.com 
415-498-5357 
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