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What is Social Media? 
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Computer-mediated tools that allow people or companies to create, 

share, or exchange information, career interests, ideas, and 

pictures/videos in virtual communities and networks. 

                                   Wikipedia 



What is Social Media? 
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 Most Common Platforms/Apps 

 



What is Social Media? 
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 Who is posting to these platforms?  

  The public 

  Employees 

  Contractors 

  Visitors 

  Third Party Suppliers 

  Anyone with a smartphone 
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Types of Social Media Risks 
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 Reputation 

 Finance 

 Legal 

 Operational 

 



Examples 
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 “The Tweet Heard Round the World” 

 



Virginia Shooting 
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Examples 
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 You are running an exercise at your primary location.  During the exercise, 

as planned, responders show up and your employees have assembled in 

the parking lot.   Someone driving by posts a picture of the scene with the 

comment that "something big’s going on at Acme Anvil Corp". 

 



Examples 
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 One of your company’s trucks that is hauling Liquid Nitrogen is involved in 

an accident and overturns on a major highway.  The Liquid Nitrogen leaks 

and there is a huge cloud moving down the road and through the adjacent 

neighborhood.  Pictures and videos appear on Social Media within seconds 

and people are panicking that it may be a toxic cloud. 

 



Examples 
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 One of your employees just learns that a major project is about to be 

scrapped.  He decides to message his spouse but accidentally uses 

Facebook’s messenger app instead of text messaging and his post goes 

public. 

 



Examples 
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 One of your buildings has a fire emergency.  Minutes after the fire has 

broken out, employees run out of the back of the building and one of them 

trips and falls.  Just before this happens, a kid on a bike had noticed the 

smoke and pulled out his phone to capture video of the fire.  He posts it 

online with the comment: 

“OMG, Look at this! Dude’s dying in front of me at this  fire at Acme Anvil 

Corp!”. 

 



Strategies - what to do? 
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Who/What/When 

 Is there a Social Media Team? 

Do your plans include Corporate social media  

Are you communicating with the teams? 

 



Strategies - what to do? 
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Process and Contingencies 
 Create Incident Response Contacts 

 What should your Continuity Plans include? 

 Train and Exercise! 

 



Strategies - what to do? 
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 Incident Response 

Prepare pre-staged responses based on incident types 

Keep the public informed during ongoing incidents 

Use multiple Social Media platforms for coverage  

 



Social Media Risk: Recap 
18 

 What is in place now? 

 Plan accordingly 

 Use the platforms 

 Train and Exercise! 

 



Active Shooters 
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Active Shooters 

 In the News 6/15/2016 
 

 Facebook, Google, and Twitter hit with lawsuit from father of Paris 
attack victim  

 
Facebook, Google, and Twitter are facing a lawsuit from the father of 

a woman killed in the Paris terror attacks that rocked France last 
November. 

Reynaldo Gonzalez’s suit claims the companies “knowingly 
permitted” the Islamic State (IS) group to use its tools to attract 
members, raise funds, and disseminate “extremist propaganda,” 
the Associated Press (AP) reported. 

  
 
 

 

https://www.yahoo.com/news/father-paris-attacks-victim-sues-201710493.html


Active Shooters 

Social Media platforms allow 

individuals to communicate –globally- 

instantaneously with anyone, 

anytime, from anywhere via a website 

or an app from a tablet or phone… 
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