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Michael Gifford, CBCP, MBCI, is an Assistant Vice President and IT Risk
Senior Manager for the Capital Group Companies Information Technology
Group. He oversees the Global Disaster Recovery Program and Access
Administration. His team's scope includes crisis management, emergency
response and recovery, risk assessments, recovery strategy

development, recovery plans, and business continuity/disaster recovery
exercises, access administration and periodic access review administration.

His previous information security responsibilities included IT audit support and IT risk issue tracking and
remediation.

Prior to joining the Capital Group Companies in March 2005, Michael was the Director of Audit Assurance
and Regulatory Programs for JPMorganChase's Global Technology Infrastructure team. He was the
Director of Disaster Recovery for Bank One’s Infrastructure and Operations (1&0O) team within Technology
and Operations prior the merger of Bank One with JPMC in 2004. Previously, he worked in the insurance
field in a number of leadership positions.

Michael completed his Bachelor of Science in Business Administration from the University of South
Dakota’s School of Business. He holds numerous credentials including Certified Business Continuity
Professional (CBCP) Member, Business Continuity Institute (MBCI). Michael was the founding President
of the Alamo Chapter of the Association of Contingency Planners.



