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June 2021 
Newsletter 

Our Mission: Everything we 

do professionally and as an 

organization is dedicated to 

protecting lives, 

safeguarding businesses, 

and fostering community 

President’s Comments 

If you are like me, I can feel the tides turning on the Pandemic with the new CDC and State of Texas 
guidelines just announced. After the 14-month roller coaster ride in our industry, I hear people talking 
about meeting family, going out for a dinner, and companies talking about their strategy of getting 
some percentage of staff back to the office. In fact, I even hear people talking about vacation        
planning. Your Chapter Board of Directors is in the process of talking again about in person (and    
virtual) meetings for members who want to get together. Granted we are all at different phases of 
“getting back to normal”, but at least these phases are going in the right direction. 
As we move to this phase I think of how prepared we were and how many stakeholders said they 
were not considering a Pandemic in their plans as a risk, as “it won’t happen”. I think of the work    
efforts that followed in Q1 2020 with getting at least 50%+ of our workforce to WFH. Looking back, 
were you ready? Were your plans robust enough? Was your company ready for this type of global 
response? I can probably say with some confidence, most of us had gaps in our plans and responses 
for one reason or another. 
But as we move forward, I encourage you to work closely with your leadership and stakeholders to 
not allow the “we made it through a pandemic, we can make it through anything” mentality to get a 
grip within your organization. There were supply chain equipment issues that many, if not most, had 
to deal with for a large work from home workforce. Additional security considerations needed to be 
addressed as WFH staff began using personal equipment (also used by others in the family) and the 
extension of the corporate network to everyone’s home network and their IOT devices. 
So what could have broken our response to the Pandemic? I mean, we did have the worst hurricane 
season in recent memory, and we mostly made through that.  We had the mobile technology          
infrastructure in place that supported WFH for our staffs. “Zoom” became a corporate enabler to    
connect our staff, continuing to drive business processes. We made it through, we should be happy…
shouldn’t we? 
But, what if the Global Covid-19 Pandemic, was a Global Cyber Event? Would your stakeholders 
have again said “it won’t happen”? Would your company have had a strategy that kept your business 
open? The Colonial pipeline ransomware attack should be a vivid reminder that it may be closer than 
we think, make sure you plan for it. 

Chet Bojarski, MBCP  ACP North Texas Chapter President 



Program Updates by Scott Williams 
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Meetings are generally held the first Tuesday of every month from 12:00 noon to 2:00 pm.  The location varies, so 

check the Chapter Newsletter or Website for location information. If you have a topic you would like discussed or 

presented, please contact any of our board members (Sidebar on page 3).  

 

Next Meeting            QR Code

           

 

Date  June 1, 2021    

Time  Noon—1:30pm         

     

Location Virtual Meeting 

   

 

Topic   Can Community Resilience to Disaster be Taught? 

Presenter  Dr. Bernard Jones, MBCI, CBCP, and Assistant Professor at St. John’s University in New York 

 

North Texas ACP Chapter Meetings 

In our May chapter meeting, we heard from Scott Baldwin, CBCP, MBCI, Global Head of Enterprise Resilience at Netflix and 
current ACP National Board Member.  Scott spoke on the topic of “The Netflix Resilience Approach”.  He shared with us 
some of the strategies he used to take the objective from Netflix leadership to “Become more resilient” in a “No Rules” Rule 
environment and created a continuity program for the company that embeds resilience capabilities within the organization.  
Scott is helping Netflix ensure their business line managers own their own risks by empowering them with the toolsets they 
need, the training need, and offering them with a Resilience as a Service model that makes it all a low cost engagement for 
the business lines as they need it.  We are so grateful to Scott Baldwin for taking the time to share his innovative approach 
to Resilience with us!  You can find his presentation slides on the ACP North Texas Chapter website as well. 
 
On June 1st, our members have the opportunity to hear from Dr. Bernard Jones, MBCI, CBCP, and Assistant Professor at St. 
John’s University in New York.  Dr. Jones currently teaches in the Division of Criminal Justice, Legal Studies, and Homeland 
Security at the Lesley H. and William L. Collins College of Professional Studies and is also serving on the ACP National Board 
Co-Chairing the Innovations Committee.  He is a certified business continuity and disaster recovery professional with more 
than 20 years of experience in enterprise business continuity, disaster recovery, and emergency management. Dr. Jones’ 
research and teaching interests focus on organizational resilience, disaster preparedness, and emergency management.  His 
research agenda focuses on how organizations quantify their resilience posture, allowing them to work toward addressing 
their organizational resilience weaknesses and, in turn, enhancing their disaster preparedness.  Dr. Jones will be presenting 
on the topic “Can Community Resilience to Disaster be Taught?”.  Here’s a quick abstract that details his upcoming    
presentation: 
 

“The foundations of resilience research are embedded in psychology; however, the concept has been adopted in many other 
areas.  Moreover, the multifaceted and diverse field of resilience has become more prevalent in disaster response literature 
but is confusing in the different ways defined and applied.  This presentation will clarify the concept of resilience and develop 
a helpful dialogue about better ways to assist those experiencing disaster.  If communities want to survive, recover and 
thrive in the aftermath of disaster events, we need to begin with helping individuals and organizations in understanding  
resilience. We need to assist them in tapping into past experiences while enhancing their traits and characteristics for better 
future resilience.” 
 

This is a topic in which Dr. Jones is currently in the process of writing a journal article so do not miss this opportunity to hear 
his presentation at our June 1st chapter meeting coming up next week! 
Scott Williams, CBCP, MBCI 

https://chapters.acp-international.com/northtexas


2021 Chapter Officers 

 
PRESIDENT 

Chester Bojarski, MBCP 
chet_bojarski@yahoo.com 

 
SECRETARY 

Michelle Sherman-Cheng, ABCP 
972-239-0200 

michelle.scheng@systemware.com 
 

TREASURER 
George Philpott, CBCP 

214-296-0708 

gwphilpott@aol.com 
 

DIRECTOR OF INFORMATION 
Tim Prewitt, CBCP 

972-240-2401 
timprewitt@verizon.net  

 
DIRECTOR OF MEMBERSHIP 

Joel Navarro, CBCP, MBCI 
972-687-4090 

Joel.navarro@mkcorp.com 
 

DIRECTOR OF PROGRAMS 
Scott Williams, CPCB, MBCI 

469-737-5705 
swilliams@primelending.com 

 
WEB MASTER 

Mark Pousard, MBCP, CBCLA 
970-817-1258 

mwpousard@gmail.com 
 

MENTORSHIP 

George Philpott, CBCP 

214-296-0708 

gwphilpott@aol.com 
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When it comes to business continuity and            
operational resilience, this past year has taught us 
a lot. Covid-19 and many other sources of            
disruption pushed executives and their teams to  
react quickly to continue delivering products and 
services, as well as to continue planning ahead for 
rapidly evolving disruptive events.  

Read entire article from Forbes here. 

BC/DR Job Postings  

Looking for a new position, Cheyene Marling at BC Management 
suggests subscribing to their BCM Career Alerts (orange button) on 
their website.  The     system quickly notifies professionals once a 
new job is posted that might be a    potential match to your search 
preferences.  
 
 

Posted LinkedIn positions: 
 

Technology Resilience Lead 
Bank OKZ 
Plano, TX 
 
Risk Governance Manager 
Dropbox 
Dallas, TX 
 
Supervisory Appeal Analyst 
FEMA 
Denton, TX 
 
Manager, Global Business Continuity 
AmerisourceBergen 
Plano, TX 

Are you prepared? 

“Nothing complements a fast mind 

better than a slow tongue. And nothing 

aggravates a slow mind better than a 

fast tongue.” 

― Mokokoma Mokhonoana  

mailto:chet_bojarski@yahoo.com
mailto:michelle.scheng@systemware.com
mailto:George.Philpott@EmployBridge.com
mailto:timprewitt@verizon.net
mailto:mwpousard@gmail.com
mailto:George.Philpott@EmployBridge.com
https://www-forbes-com.cdn.ampproject.org/c/s/www.forbes.com/sites/forbesbusinesscouncil/2021/04/16/when-it-comes-to-business-continuity-and-operational-resilience-are-you-prepared/amp/
https://www.bcmanagement.com/business-continuity-jobs


Why Join? 

Knowledge.  

Integrity.  

Innovation.  

Support.  

ACP is the premier organization for 

business continuity professionals 

providing a powerful networking 

and learning environment for its 

members.  

Known for its progressive programs, 

workshops and symposiums, the 

organization has become a unifying 

force in defining and leading the 

continuously evolving fields of  

business continuity, disaster  

recovery and emergency response.  

Engineers and economists prize efficiency, but nature favors resilience – 

lessons from Texas, COVID-19 and the 737 Max  

 
There is a trade-off between efficiency and resilience. 
Efficiency requires optimal adaptation to an existing 
environment, while resilience is an ability to adapt to 
large or sudden changes in the environment.          
Society’s emphasis on short-term gains has long 
tipped the balance in favor of efficiency. 

However, the relentless pursuit of efficiency removes 
hurdles to the speed and reach of transactions,     
hurdles that also serve as buffers against shocks. 
Buffers provide resilience in the face of ecological, 
geopolitical and financial crises. 

Read the entire article at The Conversation here. 
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We would love feedback from you     

regarding our meetings. Below are the 

QR codes for some previous meetings.  

Scan the code with your phone and   

answer 10 questions. Thank you. 

 

May Meeting 

Scott Baldwin 

The Netflix  

Resilience Approach 

 

 

April Meeting 

Shane Mathew 

Virtual Corp. 

 

 

March Meeting 

Michael Costanzi 

Hilltop Holdings 

 

 

 

 

 

Benefits of Membership 

The BCI presented its 2021 BCI Americas Awards during a virtual ceremony on 
April 29th. The awards recognize outstanding contributions in the areas of 
business continuity, risk, and resilience. 

The winners were: 

• BCI Continuity and Resilience Team 2021: Enterprise Crisis Management 

Program Team Microsoft 

• BCI Collaboration in Resilience 2021: Deloitte 

• Continuity and Resilience Innovation 2021: ParaSolution: Above-and-

beyond bidirectional data connectivity (BDC) 

• Continuity and Resilience Newcomer 2021: Emily Clemente CBCI 

• Continuity and  Resilience Professional Public Sector 2021: Vito          

Mangialardi AFBCI 

• Continuity and Resilience Professional Private Sector 2021: Holly McInroy 

• Most Effective Recovery 2021: Toronto Hydro 

• Continuity and Resilience Provider Service/Product 2021: Premier       

Continuum - ParaSolution by Premier Continuum Inc. 

• Continuity and Resilience Contributor 2021: Des O’Callaghan FBCI 
Continuity and Resilience Consultant 2021: Mark W. Hoffman MBCI 
 

Read the entire article from continuitycentral click here. 

Winners of the BCI Americas Awards 2021 

https://www.wsj.com/articles/efficiency-isnt-the-only-economic-virtue-11583873155
https://www.wsj.com/articles/efficiency-isnt-the-only-economic-virtue-11583873155
https://www.project-syndicate.org/commentary/economic-thought-efficiency-versus-sustainability-by-robert-skidelsky-2020-12?barrier=accesspay
https://www.nytimes.com/2020/05/30/opinion/sunday/coronavirus-globalization.html
https://theconversation.com/engineers-and-economists-prize-efficiency-but-nature-favors-resilience-lessons-from-texas-covid-19-and-the-737-max-152670
https://www.continuitycentral.com/index.php/news/business-continuity-news/6216-winners-of-the-bci-americas-awards-2021-announced
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Thank you to those who have volunteered for our Committees during our 
35

th
 anniversary. 

This is a revised list of open opportunities, take a moment to review and email us at 
NorthTexas@acp-chapters.com to volunteer. Keep our program growing strong! 

 
 

Headline Proposed Objective 

    Chapter By-Laws review Review and update the current North Texas Chapter 
By-Laws to ensure alignment with the National By-
Laws and our Chapter. Present to the Board of        
Directors and then Chapter Members for review. 

    Chapter Growth & Awareness Program Develop and document a proposed cohesive and    
engaging program that drives Awareness and Growth 
of our program and our disciplines through the specific 
recommendations and use of Marketing, Community 
and Social Media platforms (including university      
partnerships?) 

    2021 Year-end Holiday Event Committee Develop, coordinate, and host (President can host 
event) the December 2021 North Texas Chapter    
Year-end review within the budget as approved by the 
2021 ACP NT Board of Director. 

    Community Service Opportunities Identify & propose Community Charity opportunities 
that Chapter individuals or the entire Chapter can    
volunteer for as a team. Objective is to be a more    
active Chapter member in the communities we serve. 

    2022 Summit Meeting (moved from 2021) Identify the need, recommendation, and if approved the 
coordination of an ACP North Texas Summit in later 
2022. Objective is to benefit the members, and       
community and region we serve as it relates to our 
Chapters discipline. Summit could also be in           
partnership with other ACP Chapters as appropriate. 

   2022 Board Nomination Committee (2-3) Committee shall insure a Chapter Board is in place for 
2022 in alignment with the Chapter By-Laws.         
Committee to coordinate acceptance of all              
nominations, present candidates to membership,     
facilitate the membership voting process, and deliver 
the results to the Board of Directors, which will then be 
announced by the Board to the Members. 

   Third Party Best Practices Committee would collaborate to develop a document 
that would be shared with others on the best practices 
when using Third Party services. Output would include 
a white paper issued under the cover of the ACP North 
Texas to be available to businesses or professionals 
based on the contributions of its members. 

Member Volunteer Opportunities. 

 

mailto:NorthTexas@acp-chapters.com


Upcoming Conferences  
 

 

DRJ Fall 2021 

September 19-22, 2021—Phoenix, AZ 
 

 

Continuity Insights Management 2021 

October 4-6, 2021—Minneapolis, MN 

 

International Conference on Business Continuity 

August 9, 2021—New York, NY 

 

 
 

 
 

ACP Webinars  

Post-Pandemic After Action Reviews 

 

Thursday, June 17, 2021  

Noon Central Time 

Presented by: 
John J. Jordan 

Managing Director, 
Crisis Management Associates, LLC 

President, ACP Northeast Florida Chapter   

Click here to register!  

  

 
 
 
 
 
 
 
 
 
 
 

Ongoing Webinars  
 

Federal Government 

Webinar link Held on the 1st Wednesday of every month at 

1 P.M. Central Time. 

ACP International  

Webinar link Held monthly. Check website for details. 

Firestorm 
Webinar link Held monthly. Check website for details, 

scroll down and look under Events 

Bright Talk 

Webinar link Random scheduling.  
 

Courses Beyond Conferences/Webinars  
 

Business Continuity Institute  www.thebci.org  

Disaster Recovery Institute International  www.drii.org  

InfraGard (Partnership between FBI and Public Sector 

www.infragard.org  

TEEX  www.teex.org 

ISO Based Training  https://pecb.com/training  

National Initiative for Cybersecurity Careers and Studies (NICCS) 

Training  More info  

 

Here are a more ways to find out what we have planned: 

 

Our web site: http://northtx.acp-international.com 

 

Join our LinkedIn Group for the latest updates  

 

Follow us on Twitter: @Northtxacp  

 
TRAINING OPPORTUNITIES  
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https://continuityinsights.com/events/
https://continuityinsights.com/events/
https://continuityinsights.com/events/
https://adgcommunications.us12.list-manage.com/track/click?u=f077cef4e3635df636738f8e8&id=69043df050&e=cc912accae
https://zoom.us/webinar/register/WN_HyKpiw_3TbGPsfNu-xd0vw
https://www.fema.gov/continuity-webinar-series%20
https://acp-international.com/professional-development/webinars
https://www.firestorm.com/%20
https://www.brighttalk.com/search?duration=1201..&amp;keywords%5B%5D=continuity&amp;q=business%2Bcontinuity&amp;rank=entrytime
http://www.thebci.org
http://www.drii.org
https://www.infragard.org/Application/Account/Login
https://teex.org/Pages/Program.aspx?catID=667&courseTitle=Online%20Training
https://pecb.com/training
https://niccs.us-cert.gov/training
http://northtx.acp-international.com
https://www.linkedin.com/groups/2670621

