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Members Free, Non-Members $25 

Meeting Sponsor: 

There are many ways to reach a group of people quickly when threatened with a crisis, from call trees to full-fledged notification 
software. But all the tools in the world can’t guarantee that your message is a clear one and that, in the end, you get the desired 

result. This presentation will focus on common yet critical mistakes that often happen in emergency alerting, leading to ineffective 
communications during a crisis. It will review common pitfalls that can render communications less than effective during a crisis, with 

solid suggestions on how to improve notifications in the future.  

MIR3 is the premier provider of Intelligent Notification and response software for 
business operations, including crisis management, IT service management, corporate 
communications, customer relations, supply chain management, event management, or 
any area that needs reliable two-way notification for groups from one to many 
thousands. 

Presenter:  Ann Pickren, Senior Vice President, Enterprise Solutions, MIR3 

Presenter:  Barb Casserly, Fund Development, American Red Cross  

Have you ever thought about the challenges, obstacles and realities of 
working to recover in an area impacted by a large natural disaster?  Hear the 

personal stories of a Red Cross Volunteer that deployed in response to 
Hurricane Sandy. 

American Red Cross 
600 Parkcenter Dr., Santa Ana CA 92705 

Drawing for a complimentary pass to the 2013 Continuity Insights Management Conference ($1,295 value) 

The conference will be held April 22-24 in San Diego, CA and is three days of 
comprehensive educational programming, numerous networking opportunities, a 
review of the latest technologies and practices, additional certification and post-
conference workshops, and much more. It is truly the industry's leading event for 

experienced business continuity professionals. 
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